Arnold, Harris & Ford

an association of attorneys

P.O. Box 905
Edwin H. Arnold 306 Wharf Street James H. Harris (Retired)
Joseph R. Ford Loudon, Tennessee 37774

(423) 458-4301
Fax: 458-4302

December 31, 1998

TO WHOM IT MAY CONCERN:

The purpose of this letter is to offer my strong recommendation of Furrow Auction Company
to anyone who may be considering the professional services offered by their company. I have
been personally and professionally acquainted with Furrow for twenty-five years. I recently had
the opportunity to work very closely with Furrow on a very sizable estate. Based on the
complexity of the issues involved and the significant number of heirs associated with the estate,
it was my professional opinion that this was the best company having the resources, experience,
and staff to best serve, not only my needs as executor, but the needs of all parties involved and
that was Furrow.

Furrow handled all aspects of this sale with the professional expertise for which they are so well
known. It is my opinion, that if you want to maximize the value of you asset(s), be proud to
be associated with a professional staff, know that all the details are being attended, then the
auction company you should use is the same one I use-Furrow Auction Company.

Very truly yours,

ARNOLD, HARRIS & FORD

Edwin H. Amold
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